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Retirement of Pam Mizuno

It was a love of animals that prompted Pam Mizuno to apply for the position of
Zoo Administrator many years ago, and it is a love of animals, dogs in
particular, that has made her decide to retire as of September 30, 2021.

Pam has had a career in public
service of more than 30 years, many
of those years in accounting
positions, such as with the State at
Ka`u Hospital, and in the private
sector where she helped to open Hale
Anuenue Restorative Care Center.
Most of her time, however, has been
with the County, as the Parks and
Recreation Accountant and later as
Accountant with the Department of
Public Works.

In 1999, she sought a change of pace
when the Zoo Administrator’s position

opened. She was happily ensconced
in that position for a little more than a
year when she was tapped as Deputy
Director of Parks and Recreation
during Harry Kim’s first 8-year term as
Mayor. Even during that time with
P&R Administration, Pam was
intimately involved in the operation of
the Zoo. While the day-to-day
management was taken care of by
beloved Biologist and Wildlife Artist
Extraordinaire, Dick Mortemore, for a
few years, Pam was always a phone
call away from the Zoo and continued
to be involved in operations. After
Dick retired, George Saito took over
the daily management of the Zoo for
the interim, knowing that Pam would
return to the position when Mayor Kim
left office. And indeed, she did,
reassuming the helm of the Zoo in
December of 2008. She has been
there ever since.

Her expertise in accounting has come
in handy so many times. At
Administration, she helped with the
inevitable cuts that come after
preliminary budgets are submitted
annually. If there was a need to find a
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few dollars here and there for an
urgent project during the budget
year, ask Pam. Sometimes those
dollars even came from her Zoo
budget!! She was also very good at
writing, being the primary composer
of the Annual Report for the P&R
Department. But with all her
administrative duties at P&R, her
heart was always at the Zoo. And
finally, Pam helped guide the staff
through the most tumultuous
simultaneous events in the history of
the Zoo, the COVID 19 Pandemic
and the multi-million-dollar ADA
Renovation Project, both of which
happened in 2020/21.

Not only were health and safety
protocols needed, but extreme
patience was necessary for both
experiences. Add to that, the Friends
of the Zoo’s ʻAlalā Aviary was built
during the ADA construction project
and Pandemic. A full plate for any
administrator.

Now Pam has decided to step into
retirement to help her Labrador
Retriever have puppies. Again, a love
of animals. She has promised to
continue her relationship with Friends
of the Zoo by joining us for future
projects and lending us her
background in Zoo operations.

We wish her well and thank her for
her many years at our Zoo.

Pat Engelhard, FOZ president

ALOHA PAM
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Orchid Corner
Eric Guttormsen – Hilo Orchid Society

I would like to share my thoughts as I
care for the orchids at the zoo.

Half full or half empty? Many trees
with established orchids have been
removed during the zoo renovations,
which saddened me. I put on my
backpack sprayer and proceeded to
fertilize orchids that survived the
chaos. Half an hour into my spraying
I began to notice new places to put
orchids. Trees that were too young or
not accessible prior to the closing now
show potential for orchid placement.

I was able to save pieces of most of
the displaced orchids. Indeed, thanks
to Pam Mizuno, many of the orchids
were able to be removed on logs from
the trees on which they had become
established as the trees were
removed. Many types of orchids do
not like to have their roots disturbed.
Orchids take time

to get established compared to most
other plants. Patience and careful
observation of their growth patterns
are necessary to create a large
varied collection that is resilient in an
outdoor setting such as the zoo. I will
consider the orchid collection half full
and not empty at all. Time to get
busy!

I’m looking forward to seeing the
regular volunteers that are still up for
playing with orchids at the zoo, and
to meeting the 30 new recruits from
the Hilo Orchid Society who have
shown interest in getting involved as
we get past the COVID scare.
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What’s new at the zoo
Pam Mizuno – Zoo Director

Due to the recent surge in covid cases and the new restrictions put in place by
Mayor Roth’s current proclamation, our pavilions and playgrounds are closed,
and masks are required to be worn while in the zoo. The zoo continues to be
open from 10:00 am to 3:00 pm daily, but Saturday petting zoo is suspended
until further notice.

These restrictions are a temporary
inconvenience as we work to keep
everyone healthy and safe. Please
WEAR YOUR MASK when in the
zoo. It not only protects you and
others around you, but also protects
our precious animals that can be
susceptible to covid-19. You may not
realize it, but many zoos are
struggling with increased covid cases
in their large cats, non-human
primates, bears and mustelids
(minks, ferrets, otters, binturongs).
Covid was even recently detected in
a herd of white-tailed deer. It is still
unknown exactly what animal species
may be infected with covid and we
would like your cooperation to keep
our animals safe.

This is my last FOZ newsletter article
as I look forward to my retirement
starting October 1, 2021. Pana’ewa
Rainforest Zoo & Gardens has been
a huge part of my life for more than
20 years and I plan to stay connected
to the zoo in a new role as volunteer!

FOZ has always been there to
support our staff and animals through
the years, and I will forever be
grateful for all they have done to
make the zoo what it is today.
Building the primadome for the spider
monkeys was the first large project
they undertook, and it didn’t stop
there…
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The petting zoo structure was funded by FOZ and built by Ed Torrison and the
Kiwanis of East Hawaii. FOZ also funded improvements and renovations for
the primates, alligators, snapping turtles, and tigers. Their completion of the
new ʻalalā exhibit has allowed us the unique opportunity to have the only public
display of this native Hawaiian bird that is critically endangered and extinct in
the wild. This is a huge achievement for our small community zoo!

The beautiful murals and benches created by Charlene Lofgreen that grace the
buildings and zoo grounds were all funded by FOZ. Your generous donations
and gift shop purchases make it possible for them to continue supporting our
zoo. Thank you all for your help!

Pana’ewa Zoo Gift shop is open again.
We are thrilled the FOZ Gift Shop is open. For now, the gift shop hours mirror
the zoo hours: 10am to 3pm every day.

Do you have a favorite animal? We have a large bulletin board waiting for your
zoo animal art. You can pick up a free Friends of the Pana’ewa Zoo Drawing
Form or a coloring page – first come, first serve – at the gift shop.

We have new merchandise arriving every week. ʻAlalā t-shirts are back in all
sizes. Plus, we just received some delicious local toffee and eco-friendly plush
tigers. Members still get 10% off purchases at the gift shop. Hope to see you
soon!

Mahalo from the Gift Shop Staff 
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Bromeliads at the Zoo
Mike Newman

The zoo has an amazing collection of Bromeliads for your enjoyment. Some
are grown for their spectacular blooms and some for their colorful foliage. Be
careful not to touch them as some have thorns along the edges of their leaves.
They don’t need a lot of soil to survive. They get their water from the small
supply that is trapped in the center of the plant. This can also be a source of
mosquitos.

There are several different varieties
for you to look for. Before the
renovations, some of the first plants
you saw - just inside the entrance to
the zoo, on the left-hand side of the
walkway - were the large bromeliads.
They were in planters, along with
Hapuu ferns. The planters were
moved to make way for the new zoo
entrance area. Now you can find
those same planters along the
walkway above the pavilion. They still
have the same Hapuu Ferns, but a
new collection of bromeliads was
purchased by Friends of the Zoo to
give them a new look.

www.hilozoo.org 6



New bromeliads are also displayed in the planters around the petting zoo (as
pictured below, left), and yet another collection can be seen on both sides of
the walkway leading up to the ʻalalā aviary. (To get there, take the first turning
on the right after entering the zoo). There are usually one or two in bloom.
And just look around in the trees ! - Bromeliads can grow in many unexpected
locations.
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2021 Calendar
Pana’ewa Zoo and Gift Shop  

Open everyday
10:00 am - 3:00 pm

Board Meetings
Wednesday, September 8th
Wednesday,  October 13th

Wednesday,  November 10th
11:00 am – 12:00 pm

Christmas at the Zoo
Saturday, December 4th

10:00 am – 11:00 am

Pat Engelhard – President
Jean Jasina – Vice President
Pat Engelhard – Secretary
Nancy Crawford – Treasurer
Dolores Coulson – Newsletter
Lea Kaneta-Ogata  - Membership
Barbara Thomason – Enrichment
Mike Newman – Plants
Joy Katada – Board Member
Faith Elarionoff – Board Member
Marlene Medeiros – Board Member
Evelyn Burnett – Board Member
Susanne Garfield– Board Member
Shey Kravas – Board Member

Emeritus
Nina Bremer

Zoo Director
Pam Mizuno

Board of  Directors
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Ways to help?

‘Alalā 
Fundraiser

As a nonprofit, we rely upon the
generosity of supporters like you to
help us maintain our status as the
only zoo in the United Sates located
in a rainforest.

Donations and Symbolic Animal
Adoptions support the Friends of the
Pana’ewa Zoo mission to promote
the Zoo, educate visitors, provide for
special animal needs, enhance the
lives of the resident animals, nurture
the rainforest environment of the zoo,
and encourage compassion towards
animals.

For just $35 per adoption package,
you receive a description of the
animals, a photo, and certificate of
adoption.

Donations & Animal adoption 

Membership
Become a member of the Pana’ewa
Rainforest Zoo or renew your
membership. Your membership
includes the FOZ newsletter and a
10% discount on all items in the zoo
gift shop. You can choose between
becoming a Friend, Donor, Support or
Lifetime Member. Names of lifetime
members will be displayed on a
plaque at the entrance to the Zoo.
To join or renew your membership
online Click here or if you wish to
send a check, you may download the
membership form.

Friends of the Pana’ewa zoo is one of
the charities participating in Amazon
Smile. When a customer chooses us,
we will receive 0.5% of their order.
Use the following link - and send it to
your friends.

Recycling
Designate FOZ as the beneficiary
when you recycle your HI-5 items at
Mr. K’s Recycle and Atlas Recycling
Centers.

‘Alalā are the most endangered
Hawaiian bird alive today. They were
recently released back into the wild.
The zoo has received two ‘alalā which
are past their reproduction stage and
won’t be able to take care of
themselves in the wild. We are asking
for donations to help pay for the ‘alalā
aviary which cost $145,000.

‘Alalā Fundraiser

Animal Adoption Donate

Visit the Gift Shop
If you are looking for a gift for the
kids, family or friends, we have
something for everyone: T-shirts,
plush animals of all kinds, even
computer mouse pads. Why not visit
the zoo and then the Gift Shop;
maybe reward yourself with some ice
cream!
giftshop@hilozoo.org (808) 959-9233 

Amazon Smile
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